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Why Financial Institutions Rely on Virtana 
Enabling Service Availability, Business Resilience, and Operational Efficiency 

Solution Brief

Managing Complexity in a Digital-First Financial 

Banking today is a digital business. From ATM networks and online banking to trading platforms, financial 
institutions depend on stable, high-performance infrastructure. Any disruption can impact transactions, 
customer trust, and revenue. IT leaders must balance service availability, business resilience, and operational 
efficiency within a complex hybrid environment. 

Maximizing Performance, Minimizing Disruptions 

Deliver uninterrupted banking services with proactive performance issue resolution:
• Enable uninterrupted banking services by detecting and resolving performance issues within infrastructure 

and container environments before they impact users. 
• Improve system resilience with AI-powered analytics that adapt to changing conditions. 
• Empower IT teams to operate more efficiently, reducing manual troubleshooting and improving response 

times.

Virtana’s AI-driven observability is woven throughout the platform, helping IT teams:
• Identify and resolve issues faster by filtering noise and prioritizing actionable insights. 
• Reduce mean time to resolution (MTTR) through automated root-cause analysis. 
• Optimize resource usage to prevent over-provisioning and inefficiencies. 

AI-Powered Insights for Smarter IT Operations 

For over ten years, we have not had a 
service disruption of any form in the 

infrastructure that Virtana monitors for 
us.

VP of Infrastructure, Large UK-based Bank
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Virtana empowers top financial institutions to achieve business 
resilience and operational efficiency at scale. With over a decade 
of expertise working with banks worldwide, our platform provides 
the AI-powered intelligence needed to maintain seamless, high-
performance banking operations. 

 

Trusted by Global Financial Institutions 

See Virtana in Action 
Discover how Virtana helps financial institutions maintain uptime, optimize resources, and improve IT efficiency. 

Improving IT Efficiency Across Hybrid Environments 
Streamline IT operations across hybrid environments and integrate 
within existing processes: 
• Achieve comprehensive visibility by monitoring performance 

across on-premises, co-location, and public cloud estates. 
• Allocate resources effectively to meet demand without 

overspending with proactive capacity planning tools. 
• Integrate the Virtana Platform with your existing tools using 

our open API approach, enhancing your IT investments without 
disrupting them.  

“
With Virtana, we’ve 

reduced MTTR by 95%, 
leveraging AI-driven 

root cause analysis and 
anomaly detection to 

resolve issues faster and 
keep critical banking 

services running smoothly. 

Head of Strategic Architecture, 

Global Retail Bank

“
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